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Hawaiian Electric Company, Inc. . PD Box 2750 - Hono~utu,HI 9684~-OOO

July21,2010

Mr. NicholasChing
PublicUtilities Commission

ofthe StateofHawaii
465 SouthKing Street,#103
Honolulu, Hawaii 96813

DearMr. Ching:

Subject: InformalComplaintNo. IC-2010-0055
Complaintfrom Mr. Mario Madolora
1108-AKaumailunaPlace,Honolulu, HI 96817

This respondstoyo~June21, 2010 letterregardinganinformal complaintfiled byMr.
Mario Madolora allegingthat HawaiianElectricCompany,Inc. (“HawaiianElectric” or
“Company”)hasnot respondedto his verbalcomplaintmadelast yearregardingasafetyhazard
to his property.

To assisttheCommissionin resolvingMr. Madolora’s complaint/statementsthat
HawaiianElectrichasignored his complaints,theCompany provides somebackground and
respondsto the Commissionrequestsas follows:

Background:

Pleaserefer to Attachment1, which illustratesthe locationoftheelectricpole locatedat 1128

AlewaDr. #E and#F andtheother propertiesin thesubjectarea.

Accordingto Company information, in November 2009,Ms. Wongof 1128AlewaDr. #D
contactedtheCompanyconcerninga retainingwall nearthepole locatedon Mr. Kobayashi’s
propertyat 1128AlewaDr. #E and#Fandrequestedpersonalutility informationconcerningthe
Kobayashiproperty.

Company informationalsoindicates,in November2009,aMr. BenTorigoecontactedHawaiian
Electric’sLegalDepartmentregardingthesameinformationasMs. Wong.

In November2009,HawaiianElectric’sLegalDepartmenttalkedto Mr. Torigoewho generally
andbroadlyindicatedthat whilehewasnot an attorney andwasnot officially representing
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Ms.Wong,hewould like on a low key basisonbehalfofcertainunspecifiedneighborsto askfor
backgroundinformationconcerningthe Kobayashipropertyandthepoleon theirproperty. The
Company’sLegalDepartmentinformedMr. TorigoethatHawaiianElectriccouldnot give
specificpersonalutility informationabouttheKobayashiaccountto anythirdpartyandthat if
Ms.Wong or othershad concernsregardinganyunpermittedbuilding or wall construction,then
thatmattershouldbe takenup with the appropriateCity authorities.

Thus,while the roofeaveandwall constructionissuesarewithin thepurviewoftheappropriate
City authorities,HawaiianElectric is appreciative ofthenotificationofsafetyandencroachment
issuesraisedby Mr. Madolora regardingthepolelocatedat 1128AlewaDr. #E and#F.

Request1: A detailedexplanationofyoursafetypoliciespertinentto this complaint.

Response: As ofApril 23,2007,thePublicUtilities Commissionadopted the2002Edition
oftheNational ElectricalSafetyCode(“NESC”) asthe standardfor the
installation,operation, andmaintenanceofoverheadand underground electrical
supply andcommunication lines that areusedtoprovide public utility servicein
theState. As such,Hawaiian Electricis now governedby the clearance
requirementsoftheNESC. According to NESCRule 234, theminimum
clearancefrom any secondaryconductorat 120volts to a structure is 3’-6”.

Thesepoliciesarerelevantto thesubjectcomplaint regarding roof eaveand
retaining wall proximities of theKobayashiresidenceat 1128AlewaDr. #E and
#F to the HawaiianElectric pole andrelatedequipment alsolocatedat 1128
AlewaDr. #E and#F. The distancefrom the secondaryconductoron Hawaiian
Electric PoleP2/12to theclosestpoint on theKobayashi roof eaveis
approximately 2’-9”, which is lessthan theminimum required clearance
Therefore, the existingroofstructure doesappearto violate NESCsafety
clearances

Additionally,theOccupationalSafetyand Healthadministration(‘OSHA”)
standardsrequire a 10’-O” clearancefrom any energizedpower line Given the

approximate clearanceof 2’-9” betweenHawaiian Electric’s energizedsecondary
line and theexistingroof eave,and Hawaiian Electric’s information indicate that
a requestto de-energizeits lines on this property (1128AlewaDr. #E and #F) was
neverreceived. It appearslikely that encroachmentoccurredduring the
constructionof this house. Therefore, Hawaiian Electric was not informedofthe
proposedencroachingroof structure anddid not consentto suchencroachment.

Request2: Any action that canbe taken or anyother information to assisttheCommissionin
resolving this complaint.

Response: In addition to the safetyconcernsdescribedabove,Hawaiian Electricconsiders
the current situation (with respectto the pole,anchor, guy wire, andassociated
lines) to be a detriment to its ability to repair, replaceand maintainexisting
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electricalfacilities and hasnot ignoredreferencesto thesubject complaintAs
such,Hawaiian Electric wifi beworkingwith the Kobayashi’s,ownerof the
propertylocatedat 1128AlewaDr. #Eand#F,aswell asanyother affected
neighbors,to determineasbestHawaiianElectriccanthemostpracticable and
safesolution, which mayincludetheoption ofremoving the subjectpole from its
current location.

The Company trusts this responseprovides youwith the information required to resolve
this matter.

If you should have anyquestions,pleasecontactme at 543-4795.

Very truly yours,

DanielG. Brown
Director, Regulatory Affairs

Attachment
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DEPARTMENT OF PLANNING AND PERMITTING

CITYAND COUNTY OF HONOLULU
650 SOUTH KING STREET, 7TH FLOOR • HONOLULU, HAWAII 96813

PHONE: (808) 768-8000 • FAX: (808) 768-6743
DEPT. WEB SITE: www.honoIuludDD.org • CITY WEB SITE: www.horiolulu.gov

MUFI UANNEMANN
MAYOR

ROBERT M. SUMITOMO
DEPUTY DIRECTOR

201 O/RFI-05-0238
Bl0-67 (WK)

June 30, 2010

Ms. Carol May K. H. Wong
1 128-D Alewa Drive
Honolulu, Hawaii 96817

Mr. Mario Madolora
1108-A Kaumailuna Place
Honolulu, Hawaii 96817 -

Mr. and Mrs. Lane Muraoka
1128-B Alewa Drive
Honolulu, Hawaii 96817

Mr. Richard Hirao
1128-C Alewa Drive
Honolulu, Hawaii 96817

Dear Messrs. and Mesdames:

Subject: Craig Kobayashi
11 28-E Alewa Drive
Building Permit Nos. 632189 and 617655
Tax Map Key: 1-8-033: 072

This is in response to your letter dated May 13, 2010, regarding the above-subject matter.

Regarding your concerns, the Department of Planning and Permitting (DPP) has stated our

findings through numerous correspondences:

• March 3, 2008

The DPP responded to your inquiries (through the office of Councilmember
Rod Tam), addressing concerns regarding the construction discrepancies and the
height requirements of the Land Use Ordinance, concerns which were found to be
unsubstantiated.

• July 1,2009

The DPP responded to your inquiries regarding the construction discrepancies and
the height requirements of the Land Use Ordinance, concerns which were found to
be unsubstantiated.

DAVID K. TANOUE
DIRECTOR
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ATTACHMENT 2

Roscoe0. Ford
Structural/CivilEngineer

469 EnaRoad#2604 Tel/Fax(808)949-5784
Honolulu, 111. 96815 Cell (808)271-6023

July 9. 2009

Building Department
City andCountyofHonolulu
650 So.King Street
Honolulu,Hawaii 96813

Gentlemen,

The Kobayashidwelling at 1 128-E & 1128-FAlewaDr., TMK: 1-8-033:072,(Permit#617655)
was inspectedfor the following in accordancewith theBuilding Coderequirementsfor special
inspection.

4. ReinforcingSteelandPrestressingSteelTendons
7. StructuralMasonry
13. SpecialGrading,ExcavationandFilling
17. CompleteLoadPath andUplift Ties
18. Termite Protection

To the bestof my knowledgethe aboveitemswereconstructedin accordancewith approved
buildingplansand to thespecificationsandthe applicableworkmanshipprovisionsof the
Building Code.

Sincerelyyours,

Roscoc0. Ford


